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Abstract

The VA application is being developed and maintained by the Office of Nursing Services (10A1).

Explanation

The Chief Nursing Officer (CNO) is the senior advisor to the Under Secretary for Health and to key VHA and Department officials on all
matters relating to Nursing and the delivery of patient care services. The CNO also acts as consultant to other Program Officers and
Veterans Integrated Service Network (VISN) leadership in planning strategic activities necessary to support quality patient care, access,
cost effectiveness, staff and patient safety, and customer satisfaction.
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