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Abstract

The VA application is being developed and maintained by the VHA Chief Business Office (10NB).

Explanation
The Chief Business Office (CBO) serves Veterans by collaborating with colleagues and stakeholders as subject matter experts to
provide excellence in health care operations and administration. CBO leads VA in advancing business practices that support patient

care and delivery of health benefits. The CBO develops administrative processes, policy, regulations, and directives associated with
VHA.
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