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Abstract

The VA application is being developed and maintained by the VHA Patient-Centered Care and Cultural Transformation (10NE).

Explanation

The Office of Patient-Centered Care and Cultural Transformation (PCCCT) leads the transformation of health care from primarily
reactive, sporadic and physician-centered care to personalized, patient-centered care that is based on relationships built on trust and
committed to positive results over the Veteran’s lifetime.
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